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Wilbert’s Friends

Graham W Auld

Dr Robert MB Harvey

His unsung hero’s

I went from University into R&D with Ferranti 
then worked for IBM for many years before 
running my own company. I am also a small 
holding part-time farmer who loves cows, ducks 
and chickens…

Eventually Robert and I teamed together and 
have cut a successful path into an industry we 
know very well - Also I enjoy my job

Entirely have a wonderful team that run 
behind the scene. It is headed up by 
Kieran and Robert (yes, another Robert).

They do a wonderful job of manning the 
help desk and keeping all the systems 
operating smoothly.

I have been in the IT industry what seems to 
be forever. Notwithstanding I did take some 
time off mid 80’s to mid 90’s and went off 

to West Africa to be a missionary and lecture 
in theology for several years.

Since returning I have been working with 
Graham in the SME and the leisure market 
where we enjoy working with our customers 

who mostly are now also our friends.



Our company’s focus is always on the future. 
As a result children are the inspiration for our 
literature.

Our team at Entirely embraces the enthusiasm 
and vitality of youth and feed off their 
continuing quest for all things new and 
exciting. 

As a result we can keep our clients future-
proofed with up and coming technologies, and 
hopefully one step ahead of your competition, 
while also keeping you looking forward.

Contact one of our team on 0141 370 7200 to 
see how we can keep your systems from 
growing old!



Connectivity

Wilbert felt totally confused by all the talk about cloud this and cloud that, he felt 
under attack by technology - the only answer is to seek out the wise old EO



Connectivity is key to running a business in 
the 21st century. But constantly people feel 
they are under attack. How do you know your 
systems are safe? Are you running the right 
product? 

The world of business is going cloud based, 
and the choices available are growing by the 
month. As suppliers fight for their place in the 
market finding the right product at the right 
price is becoming harder for you the customer.

We specialise in supplying the right product to 
you be that ADSL; FTTC; FTTP; Cable; Leased 
line; Mobile Data or even a Satellite. 

Fortunately our team can speak fluent comms 
and will guide you through the onslaught of 
current jargon.

Call one of our team today on 0141 370 7200 
and get connected.



Email

Wilbert found juggling all the different bits of kit needed to do his work was hard.- 
he makes a mental note to seek out the wise old EO



Why would want to have your email in the 
cloud?

In today's world, five minutes without email is 
too long, you may have lost the tender in that 
time. Being without email is a real pain, this is 
where the security and reliability of the cloud 
comes into its own.

Your email is spread across several servers 
using secure algorithms which bring security 
and freedom from hardware failure. But what 
does that really mean?

It's safer, more secure, cheaper and increases 
your online availability.

Whether it is email, telephones or data

Call one of our team on 0141 370 7200 and 
we will have you in the cloud in no time 



Virtual PBX

Wilbert could not get his head around a telephone system that was in the cloud - things 
are getting complicated He wonders if I can Google the wise old EO



Why would you want your telephone system in 
the cupboard in the back office. It sits there 
whirring away and is so limited in what it can 
fulfil in todays 21st century communications. 
It’s time to get rid of that expensive 
maintenance contract.

A Virtual PBX (private branch exchange) gives 
you the opportunity for unified 
communications. In a nutshell this is where 
you can take calls on your desk phone, phone 
at home, mobile, tablet or laptop as though 
you were in the office. Wherever you have data 
communications you are available on your 
office extension.

You can have several virtual telephone 
numbers that can be local, national or 
international all pointing to your Virtual PBX

Call one of our team on 0141 370 7200 and 
they will explain all the ins and outs to unify 
your phone communication. 



Security

Wilbert finds himself under constant attack and he does not like it - the only answer 
is to seek protection with the wise old EO



In todays hackers paradise you are a target, 
you may think no-one will want to get your 
info or make your equipment their goal, but 
you would definitely be wrong.

Your information, equipment and your 
communications are a target for a variety of 
nefarious purposes deemed sellable by todays 
hackers.

Your communications are under a constant 
onslaught of prying eyes and algorithms trying 
to hack your communications and pry into 
your business.

We can help you put measures in place to 
reduce the exposure you and your 
communications are from being hacked, 
ransacked or becoming victims to ransomware.

Call our office on 0141 370 7200 and we can 
discuss how to shield you from the enemy 
without.



SLA

Wilbert would like to know when things went wrong he could count on someone who 
knew what they were doing - the wise old EO could well be the answer



Having a Service Level Agreement saves so 
much time and money. Can you afford an IT 
person full time with all the skills required? If 
so then he still has 6 weeks holiday a year, 
and may become ill just as your systems go 
down. How will you cope?

We have a team available 24/7/365 who will 
jump to an incident, but because your systems 
and pc’s are being monitored and preventative 
maintenance carried out then the typical 
situation mentioned above is usually avoided.

We can organise an SLA to suit you. Real Time 
Monitoring, Backups, Cloud Backup and or 
Data Storage plus on-site visits are all 
available.

Please call one of our team on 0141 370 7200 
to put your mind at ease. 



Wilbert got Chloe to draw her idea of how it all works - he suspects she has already 
been to the wise old EO



Services Provided

2 4/ 7/3 6 5  D e d i c a t e d  H o s p i t a l i t y  
H e l p d e s k

S e r v i c e  L e v e l  A g r e e m e n t ’s
 O n  S i t e  B r e a k / F i x  S e r v i c e

H a r d w a r e  P r o v i s i o n
T i e r  2  S e c u r e  D a t a  C e n t r e  H o s t i n g

U n i f i e d  T h r e a t  M a n a g e m e n t
C l o u d  E m a i l  a n d  D o c u m e n t  S h a r i n g

F i b r e  O p t i c  a n d  C AT 6  C a b l i n g
C o m m s  R o o m  f i t - o u t

I P ,  S a t e l l i t e  a n d  Te r r e s t r i a l  
Te l e v i s i o n s

I P ,  P S T N ,  I S D N ,  D E C T  a n d  A n a l o g u e  
Te l e p h o n e s

A u d i o  a n d  V i d e o  S y s t e m s  f o r  
C o n f e r e n c e  a n d  P u b l i c  A r e a s .

P o i n t  o f  S a l e
P r o p e r t y  M a n a g e m e n t  S y s t e m s

O T A /G D S  I n t e g r a t i o n
G u e s t  I n t e r n e t

G i g a b i t  I n t e r n e t  C o n n e c t i v i t y
LT E  C o n n e c t i o n

S a t e l l i t e  I n t e r n e t
W i d e  A r e a  N e t w o r k i n g

L o n g  R a n g e  W i r e l e s s  a n d  M i c r o w a v e  
L i n k s

P a g i n g  S y s t e m s
D i g i t a l  T r u n k e d  H a n d h e l d  R a d i o

L o y a l t y  S y s t e m s
K e y l e s s  D o o r  E n t r y

a n d  m o r e …
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